Client Resources Portal Training
The Portal Navigation & Usage training is designed for new or existing clients.  These sessions will include navigation throughout the Client Resources Portal, enrollment, basic adds/changes, open enrollment, etc.  An overview of the Reporting section will also be addressed in the sessions.
The Graded billing training session is designed for clients with a funding type of Graded.  These sessions will include assistance in reading the billing statements, including your Premium, Aggregate, and Health Paid Claims report.
 
The Level Funded billing training session is designed for clients with a funding type of Level Funded.  These sessions will include assistance in reading the billing statements, including your Premium, Aggregate, and Health Paid Claims report.
